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Executive Summary 
Personal and professional development (PPD) is of extreme importance in student 
charities, regardless of their overall aims and objectives. Students for Kids International 
Projects (SKIP) is a student-led charity working to improve child welfare in the developing 
world. In addition to their outcomes and achievements on projects, they wish to 
understand how involvement is benefiting their members. This study reviews the impact 
SKIP has made on the PPD of its members and makes recommendations for 
improvements in practice. To achieve this, a survey of current and past members was 
undertaken and the results analysed.  
 

The study found: 
• SKIP improved the personal and professional development of nearly all its members 

(98%) 
• SKIP has helped almost three quarters of respondents to get a role, leading to career-

defining role acquisition for some 
• The more events members attended, the longer duration of membership, and the 

more senior a position in the charity they held, the higher the likelihood of a greater 
levels of skills acquired  

• The charity has likely improved its provision of PPD over time 
• Members would like more help in proving their achievements to future employers and 

opportunity providers 
• A high proportion of alumni would like continued involvement with the charity 

 

Conclusions: 
The study concludes that SKIP has made a significant contribution to the personal and 
professional development of its members, and it is currently focussing on the correct skill-
sets valued by its member demographic. Members are generally happy about the 
opportunities for PPD; however, the charity needs to develop better methods for 
members to provide evidence of involvement and skill acquisition. Recommendations to 
achieve this include the implementation of training logs, a system for references and a 
Global Health Award. 
 
 
 
 
Martin Gribbin       Dr Sian Reece 
Research & Development Lead    Chair of the Board of Trustees 
 
 



 

Background 
Personal and professional development (PPD) is a motivator for many students' 
involvement in societies and charities during their time at university(Done & Mulvey, 2015). 
In a world where every student has extracurricular skills on their CV, there is a continuous 
struggle to stay ahead of the crowd(Andrew, 2010). Numerous studies look into volunteers' 
motivations when undertaking volunteer 
tourism projects in host countries. Whilst many 
found a sense of 'altruism' and a drive to 'make 
a difference' as top priorities for 
volunteers(McIntosh & & Zahra, 2007; Stephen 
& McGehee, 2013), a large proportion still 
identified personal and professional 
development as key motivators(Smith, Holmes, 
Haski-Leventhal, Cnaan, Handy, & Brudney, 
2010; Palacios, 2010).  
 
 
The inherent motivation of study is usually to 
cultivate a career; therefore, many pursuits 
performed by students are in some way 
connected to career building and job 
prospects. PPD is therefore a key factor in 
student charities. Students for Kids International 
Projects (SKIP) is a student-led charity which, 
since 2002, has worked with non-governmental 
organisations (NGOs) in the developing world 
to support and improve child welfare. Their 
aims are to "Develop and maintain sustainable, community-based projects aimed at 
improving the health, education and welfare of vulnerable children" and to "Develop 
globally and culturally aware students who can advocate for local and international 
health progress as future healthcare professionals"(Students for Kids International Projects, 
2015).  The charity's objectives are not just to aid their target communities, but also to 
facilitate the development of students to make more strategic and long-lasting impacts in 
the field.  
 
 
Involving yearly trips for volunteers to conduct projects in developing countries, it could 
be argued that SKIP is part of the volunteer tourism industry. However, the charity holds 
itself to higher ethical standards as a not-for-profit organisation than many of the other 
providers of such experiences. Interventions are targeted, evidence based, and where 
possible, monitored and evaluated. The vast majority of work is performed by students 
themselves, including planning, research and development, and monitoring and 
evaluation of projects. This makes SKIP relatively unique and gives students unparalleled 
experience and skill development opportunities.  
 



 

Chart 1 shows the organisational structure of SKIP; students are involved in every stage 
from National Committee to Project Volunteer.PPD will be an important factor in the 
motivations of both project volunteers and those running branches from the UK. It is not 
felt, by SKIP, that it detracts from projects to benefit volunteers, on the contrary. 
Compassion and career orientation are not mutually exclusive; SKIP strives for excellence 
and therefore welcomes those who are driven. SKIP has traditionally been a tight-knit 
community; as an organisation it wants to give back to its volunteers in the same way that 
the volunteers are helping the developing communities they work with.  

 

 

 

Chart 1: The organisational structure of SKIP 

 



 

Aims 
The aim of this study was to investigate, measure and evaluate SKIP's role in the personal 
and professional development of its members and to discover the ways in which this can 
be improved to aid volunteer development in the future.  
 
Secondary aims included gaining an insight into individual branch provision of skills and to 
gain personal accounts on SKIP's role in PPD from its members.  

Methods 
A questionnaire was designed in consultation with SKIP's Trustees. The questionnaire aimed 
to measure and evaluate key areas of personal and professional development, and was 
designed in conjunction with the charity's vision and mission statement. Google Forms was 
used to produce the questionnaire, as it was a format used previously in SKIP and allowed 
for large numbers of responses. A simple design was used to enable respondents to easily 
navigate the questionnaire and an estimated duration of less than five minutes to 
complete hoped to maximise responses.  
 
The questionnaire first took demographic information to enable stratification of results, 
and to ensure a balance of responses across SKIP's history and branches. The key focus of 
the questionnaire was to determine whether volunteers had been aided in their personal 
and professional development by their involvement in SKIP. It categorised involvement 
into an array of skill-sets, and asked about volunteer's perspectives on whether their 
involvement had helped their career and what can be done to improve this for future 
volunteers. Respondents were encouraged to complete as much of the questionnaire as 
possible, in order to gain complete responses with constructive feedback.  
 
Anonymity of responses was decided to be a key factor in the design to minimise 
response bias. Debates surrounding data collection of alumni, such as an up to date 
email distribution list, acknowledged that putting this on the questionnaire would 
eliminate a level of objectivity and lead to bias, therefore no names, email addresses or 
other identifiable data was collected, only basic demographic information; university and 
degree course and involvement in SKIP.  
 
A snowballing method of recruitment was utilised, involving multiple methods of 
distribution. A universal contact list from the charity's membership database 
(GroupSpaces) was used, and key members of the Trustees distributed the questionnaire 
to alumni colleagues. The same was done by project coordinators of individual branches. 
Responders were encouraged to forward the questionnaire to former volunteers that they 
were in contact with. Attempts were made to distribute the questionnaire as widely as 
possible. The campaign continued for the full duration of the response period. It is 
estimated that over 2000 people were reached.  
 
The questionnaire was open for responses for one month; from 17.00 on 17 July 2015 to 
23.59 on 16 August 2015, receiving 118 unique responses.  A number of duplicates (four) 
were removed by identifying consecutive time codes with identical free-text responses. 
These errors were likely due to software issues or inappropriate refreshing of the page 
subsequent to submission and removal prevented skewing of the data.  
 



 

Results 
Demographics 
 
Current Position in 
SKIP 

Number of 
respondents 

Alumni 56 
Branch 
Committee 17 

Branch Mentor 7 
National 
Committee 10 

Patron 2 
Project Volunteer 10 
RnD Hub 3 
Supporting Alumni 3 
Training Working 
Group 2 

Trustee 8 
 
Table. 1: Primary current SKIP roles of questionnaire 
respondents 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fig. 1: Chart showing duration of respondents' 
involvement with SKIP 

 

 

 

Fig. 2: Showing duration of time since respondents' last 
involvement with SKIP
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Table. 1 shows the balance of respondents 
across the SKIP groups; it considers only 
their current, primary role. Despite 
differences in the numbers in each group, 
it is relatively proportionately balanced 
between responses from active members 
and alumni.  
 
 
Fig. 1 shows that members of all durations 
of involvement with the charity since its 
inception were represented.  Whilst, 
understandably, there was a 
predominance for shorter durations, as is 
the nature of involvement, the 
questionnaire was completed by a suitably 
diverse group. 
 



 
Current members were well represented, however Fig. 2 also shows that the questionnaire 
reached SKIP members who had not been involved in the charity for a decade.  

 
Fig. 3: Questionnaire respondents by branch of origin, with weighted map diagram 

Responses were roughly proportional to the number of volunteers that have been involved in 
each branch, the longer established and larger branches having more than new or closed 
ones. 
 
In terms of the level of education of respondents, 70% have bachelor degrees, 20% master's 
level and 9% doctoral degrees. 84% work in or are studying towards degrees in the 
healthcare field, with others working in the third sector and other related fields. 
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Fig. 4: Demographics of respondents 

As can be seen in Fig. 4, a large proportion of respondents were doctors or medical students, 
however physiotherapists and other science students were also well represented.  

0

10

20

30

40

50

60

70

Current occupations of respondents



12 

Career Development 
98% of SKIP's members feel that the charity has helped their personal and professional 
development. 92% have used their experiences in SKIP on their CVs, 72% feeling this has 
helped in career development.74% of those who have applied for a role since their 
involvement with SKIP feel their experiences have helped them to get a role. Interestingly, 
only 8% felt that SKIP hadn't helped in getting a role, the other proportion unsure of whether 
the experiences had helped.  
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SKIP Skills 

  

A large 
amount 
of help 

Some 
help 

Not 
much 
help 

Not 
helped 
at all 

Teamwork 76 40 2 0 
Communication 75 37 5 1 
Time Management 64 45 6 3 
Leadership 90 17 10 1 
Facilitation 51 53 14 0 
Project 
management 71 39 7 1 
Strategic Planning 75 34 6 3 
Global Health 
Knowledge 73 43 1 1 
Creativity 35 61 20 2 
Writing 10 61 36 11 
Data Collection & 
Analysis 22 58 33 5 
Technological Skills 17 48 39 14 
Accounting & 
Budgeting 26 54 31 7 
Fundraising 57 47 11 3 
Teaching & Training 78 33 5 2 
Mentoring 44 50 15 9 
Coaching 42 43 25 8 
Conflict Resolution 46 55 14 3 

Table 2: Respondent's skills gained from SKIP 

Table 2 demonstrates the skill-sets chosen for investigation and these are colour weighted, 
higher values showing in a darker green. This reveals 'Teamwork', 'Leadership' and 'Teaching 
& Training' to be the most common skills acquired during volunteers' involvement with SKIP, 
whilst skills such as 'Communication' and 'Strategic Planning' also scored highly. Conversely, 
'Writing' and 'Technological skills' are areas that SKIP provides less opportunity for 
development and requires the most work.  
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Extrapolated 
overall score 
(%) 

Teamwork 88 

Communication 86 

Time Management 81 

Leadership 89 

Facilitation 77 

Project management 84 

Strategic Planning 84 

Global Health Knowledge 86 

Creativity 70 

Writing 53 

Data Collection & Analysis 61 

Technological Skills 53 

Accounting & Budgeting 61 

Fundraising 78 

Teaching & Training 86 

Mentoring 70 

Coaching 67 

Conflict Resolution 74 
Table 3: Extrapolated overall performance figures for 
each skill-set 

 
 
 
 
 
Table 3 shows an average percentage for 
each skill set. Respondents were asked to 
suggest how much help SKIP had been on 
various skill-sets. Analysis of the feedback 
by weighting them out of a maximum 100% 
suggest themes such as teamwork, 
leadership, teaching/training and global 
health to be well received, whereas SKIP's 
contribution to writing and technological 
skills was rated lower by respondents.  
Many of the following analyses were 
created by attributing a numerical value 
to skills feedback and extrapolating to 
achieve an individual rating. This has been 
performed for individuals, branches and 
the charity as a whole. 

Fig. 5: Average skill score by SKIP branch 
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Skill Score by Branch Variation in the skill-set average 
between branches ranged from 
58% to 85%, as shown in Fig. 5. 
However it must be 
acknowledged that some 
branches had few respondents 
which may have artificially 
increased or decreased the 
average. The overall average of 
all results was 75% (CI: 72-78%, 
SD: 16.6). 
 



As can be seen from Fig.6, some of the 
confidence intervals regarding average skill 
score results for branches are very wide, due 
to small numbers of responses and variability 
within those responses. However, only one 
branch's confidence interval crosses the 50% 
line that would determine low effect.  

 
 
 
 
 
 
 
 
 
 
 
 

Fig.6: Forest plot of average skill scores by branch, with confidence intervals 
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Bart's 87 87 80 87 73 80 80 87 67 47 60 40 73 73 73 47 47 73 

Birmingham 81 86 86 95 86 86 90 95 71 52 52 43 52 90 95 90 86 81 

Bristol 100 94 89 100 83 94 100 100 78 67 67 72 61 83 94 89 83 78 

Cardiff 95 93 88 93 74 88 88 86 76 52 64 57 69 88 88 74 64 69 

Edinburgh 83 83 83 83 75 83 83 83 58 50 67 50 50 67 83 50 50 75 

George's 94 94 83 94 83 78 72 83 50 44 72 50 61 78 94 72 78 83 

Glasgow 93 93 89 89 70 93 93 89 78 59 74 67 74 81 89 81 67 74 

HYMS 85 73 67 77 82 77 77 88 67 43 60 43 48 62 78 52 53 68 

Newcastle 86 88 82 90 75 88 92 86 75 59 57 51 61 80 90 75 69 73 

Oxford 100 100 100 100 100 100 100 67 67 67 67 67 67 67 100 67 100 67 

Southampton 89 87 92 94 79 87 87 87 73 60 59 60 70 86 92 76 78 83 

UCL 67 83 67 83 58 75 67 67 50 42 33 25 50 58 67 50 42 67 
Other&Unknown 67 67 42 75 67 58 50 67 58 42 58 50 50 75 58 67 67 58 

Fig. 9: Breakdown of skill set averages by branch 

Fig. 9 shows that there is variation in skills between branches, however common themes such 
as teamwork, leadership and teaching were generally well received throughout the 
branches.  
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Fig. 7: Current members' skills rating plotted against their experience score 

 
 

 
Fig. 8: Skip skills score plotted against the duration of involvement in SKIP 

Fig 8 suggests that levels of skills acquired improve with duration of involvement with SKIP, 
regardless of position.  
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When analysing current members 
there is a clear pattern of skill score 
improvement with increase in 
involvement in SKIP, as shown in 
Fig. 7; those respondents who are 
currently Trustees scoring higher 
than Project Volunteers. SKIP 
experience scores were 
determined by the seniority to 
which the individual has achieved 
in SKIP.  
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Fig 9: SKIP skills rating plotted against year of last involvement in SKIP 

Whilst somewhat subtle, the data in Fig. 9 suggests that SKIP's provision of skills is also 
improving over time, those more recently involved rating the skills they have gained higher 
than those who ceased involvement with the charity longer ago. Due to small numbers of 
respondents from the earlier years of the charity, this trend did not reach a level of statistical 
significance, however the data trend would make it difficult to suggest that provision of skills 
has deteriorated.  
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Involvement & Recommendations 
94% of respondents had attended a SKIP event, 83% of whom had attended a National 
Conference or Big Weekend. Almost half of all respondents (49%) had attended the General 
Assembly and only 6% had attended no events.  

 
Fig. 10: Events identified useful to PPD by respondents 

82% of people attending who had attended a Big Weekend identified it as useful for PPD.  
Training New and Old Trainers events were found to be of even more use (86% and 89% 
respectively).  Perhaps understandably, more project specific events and those related to 
the running of the charity were found to be of less use.  
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Fig. 11: Skill score change with individual's attendance at multiple different SKIP events 

Fig. 11 shows that members who attended more types of SKIP event reported gaining higher 
levels of skills than those who attended fewer. 
 

 
Fig. 12: The methods of evidence of SKIP involvement that members are currently using 

85% of respondents have mentioned SKIP on their CV and over half have talked about SKIP 
at interview. The lower numbers using awards, references and training logsare perhaps partly 
reflected by the fact that the provision of these pieces of evidence are new and restricted in 
access; only small numbers of members have had received training logs and won awards.  
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Fig. 13: Popularity of different methods of proving SKIP involvement and skill acquisition 

Multiple suggestions for ways to demonstrate PPD were suggested, their popularity shown in 
Fig. 13. Popular ideas included training logs, certificates of attendance, trustee references 
and a global health award. Interestingly poster and essay competitions were least favoured 
despite writing and IT skills showing as some of the least acquired skills. 
 
A free text section asked respondents what they thought SKIP could do to improve PPD. A 
review of responses found a significant number of alumni willing to aid in career 
development, with multiple references to starting a network of alumni to aid current and 
past volunteers achieve their career goals. Certificates of any event or training attendance 
were also a popular suggestion as were vague references to 'more training'. A number of 
respondents also suggested a larger global health focus.  

Quotes on SKIP's influence on career development 
A selection of anonymous comments show that SKIP has had a significant impact on the 
careers of some of the questionnaire respondents, influencing career direction and 
providing valuable skills: 
 
"I could not have done 90% of what I have achieved in the last 10 years without SKIP. The 
level of management, team working and strategic planning skills I was able to gain whilst still 
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a student has frequently put me ahead of my peers and my experience with the charity I 
know will shape my future career." 
 
"The SKIP National Committee, which enables students to participate in the governance of a 
charity, represents an unparalleled leadership and development opportunity and may be 
SKIP's greatest achievement." 
 
"SKIP provided me with the knowledge and empathy to pursue a career in charity and 
international development. I now manage a face-to-face fundraising organisation who do 
great work for international aid charities. None of this would have been possible if it wasn't 
for SKIP." 
 
"I have just completed a Masters degree in global health in Sweden, and will now be 
working here as a doctor - SKIP has been one of the main things and most enjoyable 
activities I was involved in at university and has definitely helped me get where I am today!" 

 
 

Discussion and Conclusions 
The questionnaire's demographics demonstrated that the questionnaire received wide 
representation, with all established branches accounted for and responses from volunteers 
from throughout SKIP's history. The 118 responses achieved is a reasonable sample size for a 
small charity. This suggests that the results should be valid and transferable throughout SKIP. 
Whilst limited to a single charity, there is the potential for transferability to other similar student 
charities and potentially the volunteer tourism industry. However, few projects replicate SKIP's 
level of student involvement in all levels of the charity. 
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The key limitation of the study results is opportunity for response bias. Efforts were made to 
minimise this by ensuring a wide distribution of the questionnaire, anonymity of response and 
short duration of time required to complete. The response period was during the summer 
months, therefore students and those on electives or holiday may not have seen or 
responded to the questionnaire. These circumstances may have favoured alumni and those 
already in employment, however this does not seem to have impacted the data quality, 
with all groups well represented. Historical members were perhaps more likely to fill in the 
questionnaire, especially if they had a long duration of involvement, which may have led to 
reporter bias due to having a vested interest in the success of the charity, or confounding 
due to an increase in skills due to longer duration of employment. Furthermore, more senior 
positions within the charity may have attracted more skilled people who may have 
mistakenly attributed their skills to SKIP. Recall bias may have been an issue, those involved in 
the charity longer ago possibly favourably remembering skill acquisition. Conversely, the 
duration of time may have helped to put skills acquired into greater perspective, having 
more opportunity to put them into practice during their careers.   
 
The results suggest that SKIP has contributed much towards the personal and professional 
development of its members, with almost all stating that involvement had helped their PPD 
and a sizeable proportion stating that they believed that it had actively helped their career 
progression. This not only highlights the value of involvement in student societies and 
extracurricular activities, but also the value gained in pursuing this involvement for a longer 
duration and to more senior positions in the charity. Subset analysis of those two members 
who did not feel that SKIP had helped their personal and professional development 
suggested they may have misunderstood the question, both highlighting areas where SKIP 
had been of either 'some help' or 'a large amount of help'. Comments from one identified 
project-related gripes, and the other had neglected to complete any specific feedback 
and hadn't provided any constructive criticism, making further analysis difficult. Despite this, 
the vast majority of respondents had understood the questionnaire, leaving relevant 
comments. To alleviate this issue in future studies, perhaps the concept of personal and 
professional development could be explained in further detail, or links provided to resources 
explaining it for those who are not familiar with the concept.  
 
Skills that have the potential for improvement include writing and technology, however 
poster and essay competitions were not identified as desirable additions to SKIP's repertoire, 
suggesting that volunteers don't prioritise these areas as highly when considering their SKIP 
roles and the skills they wish to develop. Due to the free text responses, it seems that SKIP is 
currently focussed on the correct skill sets, with volunteers appreciating the teamwork, 
leadership and strategic planning training and experience that they have gained through 
involvement in the charity. This could be because many of the high-scoring skill-sets are vital 
for the workplace, and some receive little focus on many degree programs. In particular, 
few medical or healthcare degrees teach any level of strategic planning or management, 
which is a fundamentally important in the context of a new NHS where GPs and other 
clinicians are the budget holders. The system has been criticised for either placing people 
with little management experience into such roles(Sabey & Hardy, 2013), or choosing to 
return to primary care trust (PCT)non-clinical management for their commissioning 
responsibilities(West, 2012).Therefore, the skills being taught by involvement in SKIP are of 
huge importance. 



23 

 
The results suggest that there is currently a high quality of skills provision, however more work 
is needed in providing evidence and helping people in careers development; certificates, 
logs of training, and references being highly popular. Furthermore, SKIP could do more to 
help people get jobs, either through career workshops or through networks of alumni, as 
were suggested in free text comments by respondents. 
From the responses and a number of the free text comments, it seems involvement in SKIP 
has made a life-changing impact on the careers of many current members and alumni. This 
has been through both traditional career routes, evidence of involvement adding value to a 
person's CV, and non-traditional through inspiring third sector career choices. Certainly, from 
the results of this survey, it can be determined that SKIP has had a major influence on the 
lives of its volunteers, and long may this continue. 

Direct Recommendations for SKIP 
• A formal, centralised system for recording training received and provided would likely be 

very well received, since these ideas were rated the highest in feedback. Any 
accreditation that could be provided to these sessions would likely be even more popular 
in providing volunteers with a recognised qualification.  
 

• Due to the seemingly high popularity of attendance certificates, a mail merge of PDF 
certificates to attendees of national conferences and other SKIP events would likely be 
well received.  A template for branches to adapt for project and committee volunteers 
would likely be of use.  
 

• A set reference system, whereby Project Volunteers can get a reference from the Project 
Coordinator, Branch Committee from the Project Coordinator or Branch Buddy, and 
National Committee from the Trustees could aid in the provision of evidence of 
involvement, and feedback suggests this would be popular. Decentralising responsibility 
for references would help reduce any potential increase in workload.  
 

• Numerous comments also specifically mentioned global health and a Global Health 
Award was deemed a popular addition; this could help to recognise the impressive 
global health work that SKIP's volunteers achieve. 
 

• A network of alumni to share expertise, contacts and opportunities. It is obvious that SKIP 
has an impressive range of expertise within its alumni population and, from comments, it 
seems a number would be willing to help current and future volunteers. Therefore, a 
closed online forum for alumni could help to put those in need of careers advice with 
those well qualified to provide it.  This is only performed on an individual and informal 
basis currently; a forum would open up this valuable resource to more members.  
 

• Publicising the results of this survey to SKIP members could encourage attendance at 
events. The data goes a long way towards proving that continued involvement with the 
charity has a positive influence on career development, therefore volunteers may see 
tangible gains in future years.  
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